APPLICATION TERMS FOR SHOPPER ANALYTICS SOFTWARE - SAS
COMPANY SAS INTELLIGENCE MARKET RESEARCH LLC BELGRADE

By applying to the professional portal for Mystery Shopping Intelligence LLC, SAS (Shopper
Analytics Software), you confirm that you are generally or fully acquainted with mystery
shopping tasks and accept to be contacted by Intelligence LLC for training, certification, or
interviews. Filling out and submitting the application does not obligate you to attend training
and certification.

Before the initial assessment, you are required to study and sign the Code of Ethics.

By completing this application, you guarantee the accuracy of the information and you are
voluntary shareing information with Intelligence LLC.

By applying to this Internet platform, you guarantee that only you will use it and that you
will not share access data with anyone.

Your email address, postal address, and phone numbers are exclusively shared as private,
please do not leave any business contacts or your business information.

By applying, you guarantee that you will remain anonymous during mystery shopping tasks
and will behave professionally and ethically after, during, and before completing the
assigned task according to the principles you will be acquainted with after successful
preparations. You agree not to publicly disclose or transmit the specific tasks you have
completed or plan to complete on social media or in your resumes or CVs.

CONFIDENTIALITY OF INFORMATION

All information you provide is used for preparing mystery shopping research and payment
of fees.
Clients or any third parties do not have access to this information, and misuse is punishable
by law.

TRAINING AND INTERVIEW LOCATIONS
All mystery shoppers collaborating with our company are required to take and succsesfully
pass training.
Training is conducted online, through our software, which is located at the link

WWW.Mms-Sas.com.

After completing the training, you will be granted the status of a mystery shopper.

ESOMAR"”® MSPA
corporate S



http://www.ms-sas.com/

GUARANTEE OF EMPLOYMENT

We cannot guarantee employment to those who complete training and/or certification, or
those already in our database of mystery shoppers. There is a high likelihood of occasional
work, but we cannot provide guarantees because the essence of mystery shopping is not,
and should not be a permanent job. Employment depends on the client's demand for a
specific group of mystery shoppers in certain locations and periods (e.g., drivers with cars
aged between 35 and 50 in Belgrade or English-speaking girls aged 18 to 35 in Valjevo). With
our certification, you can apply to other MSPA members worldwide, which is most suitable
for students on work-and-travel programs or individuals who frequently travel abroad.
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